RALPH LAUREN GIVING TREE TERMS AND CONDITIONS

1. About the Giving Tree. The Giving Tree activation is run by Ralph Lauren Australia Pty Limited
(ACN 118 847 359) (“Ralph Lauren”, “we”, “us”) at First Fleet Park, The Rocks from 21 November
2026 to 29 November 2026. For AUDS10 (including GST) per star (a “Giving Tree Purchase”),
Ralph Lauren will hand-calligraph a name onto a star, which will be displayed on the Giving Tree,
and give you a printed certificate. Giving Tree Purchases can be made at the following Ralph
Lauren stores: RLS Pitt St, RLS The Rocks, QVB, RLS The Strand, RLS Chatswood Chase and RLS
Bondi, and at the Giving Tree point of sale. By making a Giving Tree Purchase, you agree to these
terms.

2. Proceeds and tax treatment. All proceeds from Giving Tree Purchases will be paid by Ralph
Lauren to McGrath Foundation Ltd (ABN 23 115 566 624). For this activation, “all proceeds”
means the full AUDS10 purchase price paid by customers, with no deduction for operating or
processing costs. A Giving Tree Purchase is a commercial purchase of goods and services from
Ralph Lauren. It is not a donation or gift by you to the McGrath Foundation or to Ralph Lauren,
and it is not tax-deductible. A purchase receipt will be provided, but no tax-deductible donation
receipt will be issued.

3. Star dedications and calligraphy. Please provide one name to be calligraphed on your star.
Where the name of another person is provided, you must have permission to share that person’s
name. By submitting a name, you confirm that it is your own or that you have permission to use
it, and that its display will not infringe any person’s rights. Ralph Lauren has sole discretion to
determine the final name calligraphed on a star, including to refuse, shorten, correct the spelling
of or substitute any name that it considers inappropriate, offensive, abusive, discriminatory,
defamatory, obscene, threatening, unlawful, commercial or political in nature, infringing of
another person’s rights or otherwise unsuitable. If any name is refused, where practicable, you
will be invited to submit an alternative name. If no acceptable alternative name is agreed, you
will receive a full refund of your Giving Tree Purchase. Ralph Lauren is not responsible for errors
in the wording as provided by you, or for minor variations in handwriting style or appearance
that are inherent in hand calligraphy.

4. No change-of-mind refunds. Giving Tree Purchases are non-refundable for change of mind.
Ralph Lauren does not offer cancellation, exchange or refund solely because you change your
mind after payment, including about your chosen name. Nothing in these terms excludes,
restricts or modifies any consumer guarantee, right or remedy under the Australian Consumer
Law or any other applicable law that cannot lawfully be excluded. Where required by law, you
remain entitled to a refund or other applicable remedy.

5. Display of stars. Ralph Lauren intends to display stars on the Giving Tree for the duration of the
activation, but does not guarantee the position, visibility or duration of display of any star. Stars
will not be returned to customers and, at the end of the activation, will be dealt with at Ralph
Lauren’s sole discretion. Ralph Lauren and the McGrath Foundation may photograph or film the
Giving Tree, including displayed stars, and use those images to promote the activation and the
McGrath Foundation in any media, without payment to you.

6. Photography. Ralph Lauren may photograph or film the Giving Tree activation, including
customers while they complete their sign-up forms, and use those images to promote the



activation and Ralph Lauren in any media, without payment to you. If you notify Ralph Lauren
staff before you complete your sign-up form that you do not wish to be photographed or filmed,
we will take reasonable steps not to feature you in images we use. If you are accompanied by a
person under 18, you consent to this on their behalf, and you may opt out for them in the same
way. Ralph Lauren owns all images it takes at the activation. Ralph Lauren is not responsible for
photos or videos taken by other guests or members of the public. Images that identify you are
handled in accordance with Ralph Lauren’s Privacy Notice.

General. Ralph Lauren may amend these terms by displaying updated terms at the points of sale,
but any such amendments will not apply to Giving Tree Purchases already made. Ralph Lauren
may cancel or suspend the activation, in which case affected customers will receive a refund for
any Giving Tree Purchase not fulfilled. Ralph Lauren may also modify the activation where
reasonably necessary (including for safety, venue or operational reasons), provided the
modification does not materially affect the calligraphy or display you have paid for. These terms
are governed by the laws of New South Wales, Australia, and any dispute will be subject to the
exclusive jurisdiction of the courts of New South Wales.



RALPH LAUREN GINGERBREAD COOKIE DECORATING WORKSHOP TERMS AND CONDITIONS

1. About the Workshop. The Gingerbread Cookie Decorating Workshop (the “Workshop”) is run by
Ralph Lauren Australia Pty Limited (ACN 118 847 359) (“Ralph Lauren”, “we”, “us”) at First Fleet
Park, The Rocks from 21 November 2026 to 29 November 2026. For AUDS$10 (including GST) per
person (a “Booking”), you will take part in a 20-minute guided decorating session to decorate
one pre-baked gingerbread cookie to take home. By making a Booking through our designated
online booking site (the “Booking Site”), you agree to these terms.

2. Bookings. The Workshop is open to participants aged 3 or over. Bookings must be made by a
person aged 18 or over, and participants under 18 must be accompanied by an adult aged 18 or
over throughout the Workshop. If you make a Booking for a participant under 18, you confirm
you are their parent or legal guardian, and you agree to these terms on their behalf and are
responsible for their compliance with them. Each Booking admits one participant. A Booking for
a participant under 18 also admits one accompanying adult, who may supervise but will not
decorate or receive gingerbread cookies of their own. Bookings are subject to availability and
must be paid in full at the time of booking. Once the Booking is confirmed, you will receive a
confirmation email, which you must present on arrival. Your place will be held for 5 minutes
after the scheduled start time of your session, after which it may be released to another guest.

3. Cancellations and refunds. You may cancel your Booking for a full refund at least 24 hours
before the scheduled start time of your session. Bookings cancelled less than 24 hours before
the session, and Bookings for which you do not attend or arrive more than 5 minutes late, are
non-refundable. Bookings cannot be transferred or rescheduled. Except for the cancellation
refunds expressly provided in this clause, Ralph Lauren does not offer a refund solely because
you change your mind after payment. Nothing in this clause excludes, restricts or modifies any
consumer guarantee, right or remedy under the Australian Consumer Law or any other
applicable law that cannot lawfully be excluded. Where required by law, you remain entitled to a
refund or other applicable remedy.

4. Food allergies. Participants may eat the gingerbread cookies and decorations. These may contain
dairy, gluten and eggs, and may contain traces of tree nuts. Ingredient and allergen information
is available from Ralph Lauren staff on request. We cannot guarantee that any item is free from
allergens. If you or your child has a food allergy or intolerance, you are responsible for your own
and your child’s safety, including deciding whether you or your child should handle or eat any
item. Some decorations may be a choking hazard for young children. You must supervise your
child at all times when handling or eating any item.

5. Conduct. You must follow the reasonable directions of Ralph Lauren personnel. We may refuse
entry to, or remove, anyone who is unsafe or disruptive, and that person will not be entitled to a
refund except as required by law.

6. Photography. Ralph Lauren may photograph or film the Workshop, including participants, and
use those images to promote the Workshop and Ralph Lauren in any media, without payment to
you. If you notify Ralph Lauren staff on arrival at the Workshop that you do not wish to be
photographed or filmed, we will take reasonable steps not to feature you in images we use. If
you book for a participant under 18, you consent to this on their behalf, and you may opt out for
them in the same way. Ralph Lauren owns all images it takes at the Workshop. Ralph Lauren is



not responsible for photos or videos taken by other guests or members of the public. Images

that identify you are handled in accordance with clause 8 and Ralph Lauren’s Privacy Notice.

Liability Disclaimer:

(a) By participating in the Workshop, you (for yourself and on behalf of your child if applicable)
agree to release Ralph Lauren, its affiliates, partners, employees, directors and agents, to the
fullest extent permissible by applicable laws, from any and all claims, injuries, losses or
damages resulting from your participation in the Workshop. This release will not apply to
any loss, damage or injury which is due to the negligence or wilful misconduct of Ralph
Lauren.

(b) To the maximum extent permitted by law and subject to clause 7(a) above, in no event will
Ralph Lauren be liable to any participant for any direct, indirect, special, incidental,
exemplary, punitive or consequential damages (including loss of use, data, business or
profits) arising out of or in connection with the participant’s participation in the Workshop,
whether such liability arises from any claim based upon contract, warranty, tort (including
negligence), strict liability or otherwise, and whether or not Ralph Lauren has been advised
of the possibility of such loss or damage.

(c) Nothing in these terms limits, excludes or modifies or purports to limit, exclude or modify
the statutory consumer guarantees as provided under the consumer law of Australia, as well
as any other implied warranties under similar consumer protection laws of Australia. Where
required by law, you remain entitled to a refund or other applicable remedy.

Personal Information Collection Notice:

(a) When you make a Booking, Ralph Lauren collects the name, email address and telephone
number you provide via the Booking Site for you and, if you are booking for someone else,
the participant (“Personal Data”) for the purposes of your Booking, Ralph Lauren’s
administration of the Workshop, promotional purposes related to the Workshop, customer
care and general administration and, subject to you having provided your consent, marketing
and promotional communications relating to Ralph Lauren’s products and services, including
the latest news, special offers and/or exclusive events, through email, phone, SMS and
instant messaging. If you make a Booking for someone else, you confirm that you are
authorised to provide their personal information and that you have made them aware of
these terms, and if the participant is under 18, that you are their parent or legal guardian
and consent on their behalf. If Ralph Lauren does not collect the Personal Data mentioned
above, you will not be able to make a Booking.

(b) The Personal Data collected will be stored, maintained, processed and used by Ralph Lauren,
and may be transferred to Ralph Lauren’s group companies, affiliates and trusted third party
service providers, within or outside of your own jurisdiction (including in Hong Kong and the
United States of America) solely for the above-mentioned purposes. Ralph Lauren may also
disclose the Personal Data to third parties for the sole purpose of processing your Booking
and conducting the Workshop, or as may be otherwise required by applicable laws.

(c) Personal Data you provided will be retained by Ralph Lauren only for as long as is necessary
for the fulfilment of the above-mentioned purposes, as well as for the establishment,
exercise or defence of legal claims, for other legitimate business purposes, or as provided by
applicable laws. At any time and according to applicable laws, you or the participant may



inquire about, request access to, ask for a copy of, supplement, amend, update or remove
the Personal Data, or request Ralph Lauren to stop collection, processing or use of such data
and may withdraw consent by contacting our Customer Service Centre via email at
Onlineassistance@ralphlauren.com.au or by telephone 02 9375 6519.

(d) Ralph Lauren’s Privacy Notice (available at https://www.ralphlauren.com.au/en/privacy)
explains how Ralph Lauren handles, and how you can access and seek correction of, Personal
Data. Ralph Lauren’s Privacy Notice also contains information about to whom and how you
may complain about a breach of the applicable privacy laws in your jurisdiction (which may
include the Australian Privacy Principles (APP) or any registered APP Code which binds Ralph
Lauren), and how we will deal with such a complaint.

General. Ralph Lauren may amend these terms by displaying updated terms on the Booking Site,
but any such amendments will not apply to Bookings already made. Ralph Lauren may cancel or
suspend the Workshop or any session, in which case affected customers will receive a full refund
for any Booking not fulfilled. Ralph Lauren may also modify the Workshop where reasonably
necessary (including for safety, venue or operational reasons), provided the modification does
not materially affect the session you have booked. These terms are governed by the laws of New
South Wales, Australia, and any dispute will be subject to the exclusive jurisdiction of the courts
of New South Wales.


https://www.ralphlauren.com.au/en/privacy

RALPH LAUREN WREATH MAKING WORKSHOP TERMS AND CONDITIONS

1. About the Workshop. The Wreath Making Workshop (the “Workshop”) is run by Ralph Lauren
Australia Pty Limited (ACN 118 847 359) (“Ralph Lauren”, “we”, “us”) at First Fleet Park, The Rocks
from 21 November 2026 to 29 November 2026. For AUD$250 (including GST) per person (a
“Booking”), you will take part in a guided wreath making session to make one wreath to take
home. By making a Booking through our designated online booking site (the “Booking Site”), you
agree to these terms.

2. Bookings. The Workshop is open to participants aged 14 or over. Bookings must be made by a
person aged 18 or over, and participants under 18 must be accompanied by an adult aged 18 or
over throughout the Workshop. If you make a Booking for a participant under 18, you confirm
you are their parent or legal guardian, and you agree to these terms on their behalf and are
responsible for their compliance with them. Each Booking admits one participant. A Booking for
a participant under 18 also admits one accompanying adult, who may supervise but will not
make or receive a wreath of their own. Bookings are subject to availability. Payment is made in
full on site. Once the Booking is confirmed, you will receive a confirmation email, which you
must present on arrival. Your place will be held for 15 minutes after the scheduled start time of
your session, after which it may be released to another guest.

3. Cancellations and refunds. You may cancel your Booking at least 24 hours before the scheduled
start time of your session. As payment is made on site, no refund needs to be processed for a
cancelled Booking. Bookings cannot be transferred or rescheduled. Once payment has been
made on site, Ralph Lauren does not offer a refund solely because you change your mind.
Nothing in this clause excludes, restricts or modifies any consumer guarantee, right or remedy
under the Australian Consumer Law or any other applicable law that cannot lawfully be
excluded. Where required by law, you remain entitled to a refund or other applicable remedy.

4. Food and alcohol. Each participant will receive one mince pie and either one glass of
champagne, if aged 18 or over, or one non-alcoholic drink, if under 18. An accompanying adult
must have their own separate Booking to receive food and drink. We may refuse to serve alcohol
to anyone who appears intoxicated or cannot show proof of age. Mince pies may contain wheat,
gluten, milk, dairy and eggs, and may contain traces of nuts. Ingredient and allergen information
is available from Ralph Lauren staff on request. We cannot guarantee that any item is free from
allergens. If you or your child has a food allergy or intolerance, you are responsible for your own
and your child’s safety, including deciding whether you or your child should handle or eat any
item.

5. Conduct. You must follow the reasonable directions of Ralph Lauren personnel. We may refuse
entry to, or remove, anyone who is intoxicated, unsafe or disruptive, and that person will not be
entitled to a refund except as required by law.

6. Photography. Ralph Lauren may photograph or film the Workshop, including participants, and use
those images to promote the Workshop and Ralph Lauren in any media, without payment to you.
If you notify Ralph Lauren staff on arrival at the Workshop that you do not wish to be
photographed or filmed, we will take reasonable steps not to feature you in images we use. If you
book for a participant under 18, you consent to this on their behalf, and you may opt out for them
in the same way. Ralph Lauren owns all images it takes at the Workshop. Ralph Lauren is not



responsible for photos or videos taken by other guests or members of the public. Images that
identify you are handled in accordance with clause 8 and Ralph Lauren’s Privacy Notice.
7. Liability Disclaimer:

(a)

(b)

By participating in the Workshop, you (for yourself and on behalf of your child if
applicable) agree to release Ralph Lauren, its affiliates, partners, employees, directors and
agents, to the fullest extent permissible by applicable laws, from any and all claims,
injuries, losses or damages resulting from your participation in the Workshop. This release
will not apply to any loss, damage or injury which is due to the negligence or wilful
misconduct of Ralph Lauren.

To the maximum extent permitted by law and subject to clause 7(a) above, in no event
will Ralph Lauren be liable to any participant for any direct, indirect, special, incidental,
exemplary, punitive or consequential damages (including loss of use, data, business or
profits) arising out of or in connection with the participant’s participation in the
Workshop, whether such liability arises from any claim based upon contract, warranty,
tort (including negligence), strict liability or otherwise, and whether or not Ralph Lauren
has been advised of the possibility of such loss or damage.

Nothing in these terms limits, excludes or modifies or purports to limit, exclude or modify
the statutory consumer guarantees as provided under the consumer law of Australia, as
well as any other implied warranties under similar consumer protection laws of Australia.
Where required by law, you remain entitled to a refund or other applicable remedy.

8. Personal Information Collection Notice:

(a)

(b)

When you make a Booking, Ralph Lauren collects the name, email address and telephone
number you provide via the Booking Site for you and, if you are booking for someone else,
the participant (“Personal Data”) for the purposes of your Booking, Ralph Lauren’s
administration of the Workshop, promotional purposes related to the Workshop,
customer care and general administration and, subject to you having provided your
consent, marketing and promotional communications relating to Ralph Lauren’s products
and services, including the latest news, special offers and/or exclusive events, through
email, phone, SMS and instant messaging. If you make a Booking for someone else, you
confirm that you are authorised to provide their personal information and that you have
made them aware of these terms, and if the participant is under 18, that you are their
parent or legal guardian and consent on their behalf. If Ralph Lauren does not collect the
Personal Data mentioned above, you will not be able to make a Booking.

The Personal Data collected will be stored, maintained, processed and used by Ralph
Lauren, and may be transferred to Ralph Lauren’s group companies, affiliates and trusted
third party service providers, within or outside of your own jurisdiction (including in Hong
Kong and the United States of America) solely for the above-mentioned purposes. Ralph
Lauren may also disclose the Personal Data to third parties for the sole purpose of
processing your Booking and conducting the Workshop, or as may be otherwise required
by applicable laws.

Personal Data you provided will be retained by Ralph Lauren only for as long as is
necessary for the fulfiiment of the above-mentioned purposes, as well as for the
establishment, exercise or defence of legal claims, for other legitimate business purposes,



or as provided by applicable laws. At any time and according to applicable laws, you or the
participant may inquire about, request access to, ask for a copy of, supplement, amend,
update or remove the Personal Data, or request Ralph Lauren to stop collection,
processing or use of such data and may withdraw consent by contacting our Customer
Service Centre via email at Onlineassistance@ralphlauren.com.au or by telephone 02
9375 6519.

(d) Ralph Lauren’s Privacy Notice (available at https://www.ralphlauren.com.au/en/privacy)
explains how Ralph Lauren handles, and how you can access and seek correction of,
Personal Data. Ralph Lauren’s Privacy Notice also contains information about to whom
and how you may complain about a breach of the applicable privacy laws in your
jurisdiction (which may include the Australian Privacy Principles (APP) or any registered
APP Code which binds Ralph Lauren), and how we will deal with such a complaint.

9. General. Ralph Lauren may amend these terms by displaying updated terms on the Booking Site,
but any such amendments will not apply to Bookings already made. Ralph Lauren may cancel or
suspend the Workshop or any session, in which case affected customers will receive a full refund
of any amount paid for any Booking not fulfilled. Ralph Lauren may also modify the Workshop
where reasonably necessary (including for safety, venue or operational reasons), provided the
modification does not materially affect the session you have booked. These terms are governed
by the laws of New South Wales, Australia, and any dispute will be subject to the exclusive
jurisdiction of the courts of New South Wales.


https://www.ralphlauren.com.au/en/privacy

